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HOW FRAUD /
WHISTLE BLOWING

WORKS IN OUR
BUSINESS

  

Employee calls
Fraud Line / Whistle

Blowing Hotline
082 829 9100

04

02

0305

06

Calls classified
into high,

medium or
low risk.

Reference
number

Action and feedback

Management
assesses risk
and processes

information

Info sent to
Risk Advisor
at Wise Call

WHISTLE BLOWING POLICY
Conduct that is unethical or fraudulent should never be overlooked, ignored or

condoned. At Lovell, we have taken decisive moves to tackle these issues head-on. If 
you become aware of fraudulent activity, theft, corruption, or violations of company 
policies, or suspect such behaviour, we urge you to step forward and report it. This 

applies whether you are an employee, supplier or customer.

Risk advisor 
assesses risk 

level and
provides info to
management
on calls

received



WhatsApp
082 829 9100

Email
confidential@wisecall.eu.com

Web Report
https://wisecall.eu.com/speak-up/

Please do not hesitate to contact us, should you have any queries: info@lovell.co.za 

related to fraud, theft, irregular activities, or health & safety concerns. These channels 

FRAUD AND WHISTLE BLOWING
REPORTING POLICY


